	
	
	Stern Industries, Inc.

	Supplier Name
	
	


Supplier Corrective Action Response

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	Please complete the information below and return to the Stern Industries Quality Department. Items 1-4 must be signed and returned within 48 hours of the RMO issuance. Items 5 and 6 must be signed and returned within 30 days of the RMO issuance



	Project Coordinator
	RMO Number:
	Part Number:
	Part Name:

	
	     
	     
	     


	1. Primary root cause(s) for reject occurrence:      

	2. Primary root cause(s) for not detecting error:      


	3. Immediate corrective action to support production:
	Effective Date (within 48 hours)

	     
	     

	4. Immediate corrective action to ensure defect detection:
	Effective Date (within 48 hours)

	     
	     

	5. Permanent corrective action to prevent re-occurrence:
	Effective Date (within 30 days)

	     
	     

	6. Permanent corrective action to ensure defect detection
	Effective Date (within 30 days)

	     
	     

	
	
	
	
	
	
	

	
	
	
	
	

	
	      Signature
	                        Date

	
	
	
	
	

	
	      Signature
	                        Date

	
	Requires signatures of two authorized management representatives.

	Return to Quality Department of Stern Industries, Inc.


It is the responsibility of the supplier to respond to all reject notifications and complete necessary corrective actions to support delivery promises on time.





It is the responsibility of the supplier to document and record all corrective actions completed, as well as future corrective actions scheduled in response to RMOs issued.
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